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LinkedIn Learning FAQ Document


1. Why we are upgrading from Lynda.com to LinkedIn Learning?
[bookmark: _GoBack]LinkedIn acquired Lynda.com in 2015 and since then have worked to create LinkedIn Learning. They are gradually transitioning all Lynda.com users over to the LinkedIn Learning platform and will then retire the Lynda.com domain.

2. Will the same Lynda.com content be available on LinkedIn Learning?

Yes, you’ll have access to the same great expert-led content you know from Lynda.com delivered through LinkedIn Learning’s more intuitive and personalised experience. Using the data-driven insights from LinkedIn’s network of more than 500 million members, your learning experience can be customised to your personal and organizational goals.

3. I had a Lynda.com account through RCSI, what will happen to my learning history now that it has transitioned to LinkedIn Learning?

All of your learning history and activity will transfer over automatically and you will be able to pick up right where you left off. 

a. Will I use the same log-in details to activate my LinkedIn Learning account?
No, you will now use your RCSI email and password to activate your LinkedIn Learning account via this link. Please make sure to use @rcsi.com 

4. I never set up a Lynda.com account with RCSI, can I start a LinkedIn Learning account?

Yes, you can start a new LinkedIn Learning account via this link using your RCSI email and password. Please make sure to use @rcsi.com 

5. Do I need to create a personal LinkedIn profile?

No, you do not need to have a LinkedIn profile to create a LinkedIn Learning account. 

6. I have a LinkedIn profile; do I need to connect it to my LinkedIn Learning account? 

You are under no obligation to connect your LinkedIn profile to your LinkedIn Learning account, but you can choose to do so should you wish to display your completed courses and receive personalised learning recommendations from LinkedIn Learning.

7. What happens if I choose to connect my LinkedIn profile to my LinkedIn Learning account?
You can access LinkedIn Learning directly from your personal LinkedIn account. When you click on the activation link you will be given the choice to link your Learning account to your LinkedIn Profile, you will be prompted to use your LinkedIn email and password to activate your Learning license. 
a. Will my Organisation Administrator have access to view my LinkedIn activity on my personal account?
No, your Organisation Administrator will only be able to see your learning activity, such as courses you've completed on your Organisation provided learning account.
b. Can I control what is displayed on my LinkedIn profile?

Yes. Your LinkedIn Learning activity won't show on your LinkedIn profile unless you choose to add a completed course.

c. If I leave the organisation how do I disconnect my LinkedIn profile and LinkedIn Learning accounts?

When you leave RCSI, you will no longer have access to the internal authentication method meaning you will no longer have access to the LinkedIn Learning license. Any individual learning history you decided to share is stored on your LinkedIn Profile, meaning you will still be able to see all of the courses you have completed.


8. There are so many courses, where do I start?
With over 5,000 online courses and video tutorials, it can be hard to know what to focus on. We have curated suggested playlists on a range of key topics. You can find these on the LinkedIn Learning page on the Staff Portal, or by clicking on recommendations ‘From your Organisation’ on your LinkedIn Learning account.

Watch the How to Use LinkedIn Learning course for details on all of the features and functionality available to you. 

If you have any questions please contact Staff_L&D@rcsi.com or contact Catrionacampbell@rcsi.com.
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