Here in IT, one of our most frequent calls is the Password Reset one. 
Many do not realise they can actually manage this themselves and reset it without having to pick up the phone at all.
Please make sure that you register for the service and then you will be able to reset your own password, whenever necessary.
The instructions, along with helpful videos, will bring you through the process in a matter of minutes.
Just follow the IT System Password Management FAQ provided here - https://staff.rcsi.ie/administration-and-support/information-technology/how-to

How do I register for the Self-Service Password Manager
The RCSI has a Password Management system (sspm.rcsi.com). This system allows registered users to reset a forgotten password, unlock accounts or change their passwords. All you need to do is register with the system.
Register with the Password Manager tool as soon as you receive your RCSI account details using this link.
Instructions on how to register are in this help video.
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